Head of Communications
Permanent: 39 hours per week
Salary range: c. £50,000, plus benefits
Based in Westminster
The Behavioural Insights Team (BIT) is looking to recruit a Head of Communications to
lead our communications activities across the team in the UK and globally. Based in
London, you will work with the Senior Management Team to develop an overarching
communications plan for the business.
The newly appointed Head of Communications will need to rapidly develop an
understanding of what we do and how we apply behavioural insights to policy problems
to improve the lives of citizens. Disseminating these findings helps encourage evidencebased policymaking and allows practitioners everywhere to build on BIT’s research.
The role will require the candidate to be comfortable with being hands on, from working
with the Senior Management Team to devise our communications strategy to proof
reading and editing content for publications.

The Behavioural Insights Team
The then Prime Minister created BIT in 2010 to apply behavioural science to public policy
in the UK. In February 2014 we became a social purpose company, owned by the Cabinet
Office, Nesta (an innovation charity) and our employees.
The Behavioural Insights Team works with governments and organisations around the
world in almost every area of policy. Whilst the subject and output of our projects varies
considerably, there are common threads: we try to understand the contexts in which
people make decisions; we notice small details; we find out what has and hasn’t worked
before; we come up with innovative ideas for solving policy problems and we measure
everything we do as robustly as we can.
As well as displaying professional excellence, BIT selects staff on the basis of our
company values: always prioritising social impact; empiricism and humility; fresh
thinking, collaboration; and public service.

Role and Responsibilities
As the Head of Communications you will oversee all BIT’s communications activities,
including media handling, internal communications, publications, digital presence and
managing the BIT brand.
You will help to write, edit and sign-off communications materials, which will include
press releases and blog posts. You will also edit and manage the production of BIT’s
policy papers, including our flagship Update Report. You will then engage external
audiences to ensure that our publications and outputs get appropriate coverage in the
media, both at a national level and in any relevant trade publications. And you will help to
devise new ways of supporting BIT’s internal communications, across our offices in the
UK, New York, Sydney and Singapore.
You will also support the management of the BIT brand. This will include proactively
seeking opportunities to raise the profile of BIT, including through thought leadership,

conferences, events (including the annual Behavioural Exchange conference) and think
pieces. It will also involve responding to reports relating to BIT in the press, where these
might impact upon BIT.

Essential
♦ Excellent written and verbal communication skills, including the ability to

translate complex policy conclusions into clear, media-friendly prose;
♦ Experience of media relations management, including proven experience of

working with journalists in a policy context;
♦ Experience of managing the production of written publications;
♦ Experience of proof-reading and editing publications;
♦ Experience of managing internal communications;
♦ A track record of managing social media presence, including using social media

and blogging;
♦ Experience of managing website content, including uploading new content;
♦ The ability to lead reactive communications, in the event that BIT is in the news

and a quick response is required;
♦ Experience managing multiple clients and interested parties; and
♦ Experience managing the brand of an organisation.

Desirable
♦ Experience of working in a policy environment in the public sector, charity or

think tank space.
How to apply: To apply candidates should upload their CV and complete their
application through Applied: https://www.beapplied.com/apply/MCOK7iGBde
Date of posting: Wednesday 15th February 2017
Close of Applications: Wednesday 15th March 2017
Interviews and assessment tasks will take place: late March 2017
Please note:
Due to the volume of applications received we are unable to provide feedback.
Please ensure that you meet the requirements for the role.
If you do not already hold the right to work in the UK and/or require
sponsorship in order to continue working here, you should think carefully
before applying. This is because we will be unable to sponsor you unless there is
no other suitably qualified settled worker available to fill the role or your
current immigration status means that the resident labour market test will not
apply in your case.
To find out more about the organisation and the type of people who work in the team visit:
http://www.behaviouralinsights.co.uk
The Behavioural Insights Team is committed to a policy of Equal Employment Opportunity and is
determined to ensure that no applicant or employee receives less favourable treatment on the
grounds of gender, age, disability, religion, belief, sexual orientation, marital status, or race, or is
disadvantaged by conditions or requirements which cannot be shown to be justifiable.

